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A Newspaper Called Hope

During his eight hour working day, Manoj is on his feet

might easily not have happened. He knows that not

for about six hours. As a telephone operator, he's

every company would be willing to entrust this

supposed to sit in one place and attend to his calls, but

responsibility to a blind person.

very early in his job, he discovered that he functions

Nine years ago, Manoj's world ended when an illness

better if he's standing. It helps him stay alert and make

turned him blind. He was going to appear for his

fewer mistakes while transferring calls. The small eight

high school exams that year. After a few months of

by ten room that is the communication hub of the

despondency, Manoj decided that life must go on.

company where Manoj works is his domain, the area

He told himself that having no sight in no way meant

over which he rules. He knows every part of this room,

that he was incapable. At first, it seemed that

and every piece of equipment in it. He should, since

he wouldn't be able to finish even his schooling, but

he's responsible for getting telephone calls through to

after a bit of research, Manoj managed to learn Braille

the employees. Manoj loves his job, loves interacting

and appear for his twelfth standard exams. Education

with strangers over telephone, loves the ring of the

after that became a challenge and Manoj decided

keyboard and enjoys answering in a professional tone,

to get a job. After a few months of searching,

'Hello, you've reached Manoj at __ Company. How

Manoj was lucky to find employment as a telephone

can I help you?' He's profoundly grateful for this job. It

operator in his present organisation. Being a bright
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young man, Manoj learnt his job quickly, and very

school. It was only in the eleventh grade that he began

soon, was deftly handling the switchboard, of course

to face difficulties when he was forced to switch to

with a little help from his fellow workers, all of whom

English medium instruction. He had always enjoyed

extended their wholehearted support to him.

reading Hindi books. It was only English that was

During his induction, Manoj learnt a fundamental truth, that his physical
constraints were no barrier to an inquiring mind. He had been a good student, and
now that he had settled down at work, he wanted something more from life. He was
fond of reading, and managed to acquire a few books in Braille that he read during
the long train rides to and fro work.

During his induction, Manoj learnt a fundamental

difficult, and reading those long classic novels written

truth, that his physical constraints were no barrier to

in elaborate English was quite tedious.

an inquiring mind. He had been a good student, and

simply gave up and spent his train rides listening to

now that he had settled down at work, he wanted

some music or just catching up on sleep. It wasn't the

something more from life. He was fond of reading, and

best way of utilizing a considerable amount of time

managed to acquire a few books in Braille that he read

during his working day, but there wasn't much else to

during the long train rides to and fro work. Some of the

do. He discovered that Hindi and Marathi books in

books weren't all that interesting. He had been fond of

Braille were few and far between, and in Mumbai,

wildlife and sports, and it was hard to find reading

Hindi books were especially hard to get.

Often he

One day his colleague, Rajesh, who's also
visually challenged, mentioned a visually
challenged woman who managed to join
the Indian Foreign Service. She was able to
overcome her challenges to forge ahead in
her career, and now was looking forward to
her first foreign posting. 'You should think
about doing something similar,' he told
Manoj. 'You're ambitious and, unlike me,
you have the brains,' he laughed.
But Manoj's question was a little different. 'I
didn't know about this woman. Where did
material on these subjects. Most of the books he found

you read about her?'

were either the English classics or various textbooks.

Rajesh replied, 'My father told me. He read about her

While academics had always been Manoj's strong suit,

in the newspaper. He usually tells me interesting

he had always felt constrained by the English language.

snippets from the daily paper.'

In Mumbai, where it wasn't so easy, Manoj had

'Is that how you get to know about current events?

managed to get admission to a good Hindi medium

From what your father tells you?' Manoj wondered.
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'Not everything. I listen to the news both on TV and

sitting together for some time every evening after

the radio.'

Manoj returned from work to pick up interesting

'I do that as well. But to be honest, I miss reading the

articles from the net. But Manoj chafed at his

newspaper, don't you?'

dependency. He was gradually becoming more

'I don't know,' Rajesh confessed. 'I've never read one in

independent. He had a good job that paid him enough

my life. I was born without sight, unlike you.'

to cover all his bills. He could make his way to most

Manoj sighed. 'I wish there was a newspaper in Braille.
It's ages since I read something in Hindi.'

places on his own. He had his own set of friends with
whom he met regularly. But when it came to expanding
his knowledge, he felt completely handicapped. Once
someone remarked upon his luck in having a steady

Rajesh found out that there was
a fortnightly in Braille in
Marathi and managed to get a
copy. He was fluent in Marathi
and read out sections from the
issue to Manoj. Subscription to
this magazine was free for all,
and Rajesh sent in a request
to be put on the mailing list.
Very soon, the two colleagues
began reading the magazine
together after work.

job. 'What more can you ask for?' they said.
Manoj was struck by this question. Clearly most people
in society believed that challenged people must not
aspire to anything more than the absolute basics, that
they had no right to seek higher order things. While
sighted people were entitled to read and explore the
wonders of the world, the visually challenged were
given hardly any access at all to information except for
the most rudimentary kind. Once he remarked
jokingly to his friends that at this rate, he'd soon lose
the ability to read altogether!
It was around this time that Rajesh found out that
there was a fortnightly in Braille in Marathi and
managed to get a copy. He was fluent in Marathi and

One day Manoj heard in a news bulletin about the

read out sections from the issue to Manoj. Subscription

challenges of preserving a species of butterfly in the

to this magazine was free for all, and Rajesh sent in a

Western Ghats. He would have liked to know more

request to be put on the mailing list. Very soon, the

about this story but he had no idea how to get more
information. It was frustrating to want to
know more and yet have no idea how to
get it. Manoj was in touch with some
other visually challenged people who had
attended Braille classes along with him.
He asked them if they could help him to
get a newspaper in Braille, but none of
them knew anything about it.
The story of the butterfly haunted Manoj
for a few days. His father helped him to
search for it on the net and read it out to
him. Gradually they got into the habit of

two colleagues began reading the magazine together
after work. Rajesh was more interested in the classifieds
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section, that carried information about the various

That day, for a change, Manoj was restless at work.

facilities available for visually challenged people in

He wanted the day to end quickly so that he could start

Maharashtra, as well as sports. Manoj lapped up the

reading the new magazine that Rajesh had brought for

section on current affairs and international events

him. As soon as his shift ended, he grabbed the

first, before moving on to the other features. They

magazine and went to the lunch room, breaking his

would finish reading the entire magazine within three

usual habit of walking up to the bus stop to make his

to four days. Manoj felt that all he did for the next twelve

way home. Reliance Foundation Drishti. He wondered

days was wait for the next issue! While he loved to read the
magazine, its biggest drawback, in his view, was its
emphasis on local news. Since it was going out to a Marathi
speaking population, it covered a lot of local events, to the
exclusion of more general news from the rest of the
country. But since there wasn't anything else available,
Manoj read the entire issue from cover to cover each time
it came, and thanked his stars that finally he was moving
one more step towards independence.

who the editor was. He soon found out. It was Swagat
Thorat, the man behind Sparshdnyan, the Marathi
magazine. This both thrilled and disappointed him.
He had tremendous respect for Swagat for the amazing
quality of the Marathi fortnightly. But if Swagat was
also editing the Hindi magazine, surely there was going
to be a large overlap? Now that Manoj had slowly got
accustomed to reading the Marathi magazine,

“Reliance Foundation Drishti is a modest
initiative to combat the challenge of blindness
and enhance the quality of life of the visually
impaired. As part of this initiative, in 2012
we launched an international Braille newspaper
in Hindi with the objective of lighting their lives
with the power of knowledge.
We call upon all to join this movement and
make a difference.”
Nita M. Ambani
Founder & Chairperson
Reliance Foundation

The Braille newspaper launch photograph appearing here is from the function organised by
Reliance Foundation on March 19, 2012

It was a couple of years later that Rajesh got a surprise
in his mailbox. It was addressed to him, and when he
opened it and checked the title line, it said 'Reliance
Foundation Drishti'. Now he was really curious and
began reading the first page. He discovered that the
paper was in Hindi. This was amazing. He had no
information that there was a news magazine in Hindi.
He couldn't wait to show it to Manoj, who had been
craving for just such a magazine.

he didn't want to repeat it in the Hindi edition.
To his great delight, he found that the two magazines
were completely unique in content. He tried not to
read the magazine in one go, so that he could savour it
over a longer period.
Rajesh called up Swagat to congratulate him on the
new magazine and came to know that it was actually
Mrs Nita Ambani's brainchild.
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While Swagat, winner of the 'Real Heroes' award of
Reliance Foundation, had declared his intention of
bringing out a Hindi edition soon, it was actually
Reliance Foundation that had given wings to his
dreams. But for their support, he would not have
managed to create this property. Swagat was freely
accessible to all his readers, since he published his
personal mobile number in the contact details in the
news magazine. Rajesh spoke to him often. Now
Rajesh asked him hesitantly if his friend could get a
personal copy of Reliance Foundation Drishti. He
knew that while Manoj didn't mind sharing, he wanted
to preserve the issues and so wanted his own copy.
Swagat asked Rajesh to send in a written request.

When Manoj didn't get a response to his request, he
assumed that the magazine was for limited circulation
only. He told himself that since Rajesh received a copy,
he'd manage by sharing with him. But he wished he
could have his personal copy. He wanted to collect all
the issues so that he could re-read them at will.
A few days later, there was a bulky package awaiting
him at home. Even before he opened it, Manoj knew
what it was. The Reliance Foundation Drishti
addressed to him suddenly made him feel powerful, as
though there was so much in this world that he could
handle on his own. He thought about his conversation
with Rajesh about moving ahead in life. Now, with
Reliance Foundation Drishti in his hands, perhaps he
actually would!

Spreading the Light since 2003
More than 14,000 cornea transplants completed
Registered international Braille newspaper in Hindi

Reliance Foundation’s Hindi Braille fortnightly newspaper was launched in 2012.
The newspaper is distributed free of cost in over 15 countries across the globe.
www.reliancefoundation.org

