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Healthy Passion

It was a day like any other day when Shekhar
Banavadikar's life changed forever. At the time, he
didn't know that a slight discomfort in the left eye was a
serious health crisis. Shekhar's eye became dry, and
gradually immobile. In the beginning, he ascribed the
usual causes to this phenomenon, fatigue, pollution,
even carelessness. He waited for the eye to become all
right, and when it didn't, he went to an eye specialist.
It wasn't anything major, she assured him, and with the
right treatment, he would soon become all right.
Shekhar went home clutching a prescription for some
eye drops and began the treatment.
At fifty, Shekhar considered himself more than
moderately fit. He went for a walk every day, had never
suffered from any serious illness in his whole life, and
maintained regular habits. Having taken voluntary
retirement from a multinational company, where he
worked in the administration department, a few years
ago, Shekhar had enough time to look after his health.

His wife and daughter live with him in their apartment
in Girgaum, an old neighbourhood in South Mumbai
where his wife teaches in a school. Having lived in that
neighbourhood all his life, Shekhar led what he
considered a normal and uncomplicated life,
something that was about to change very soon.
When, even after a few months of treatment,
Shekhar's eye continued to droop, his doctor
prescribed a blood test. The blood report confirmed
what she had suspected, that Shekhar had an illness
called myasthenia gravis. Myasthenia gravis is an
autoimmune disorder where the patient's immune
system attacks the body instead of protecting it.
Myasthenia gravis causes weakness in the voluntary
muscles, particularly in the eyelids, facial expression,
chewing, swallowing and talking. In extreme cases the
person finds difficulty in breathing, and might even
need emergency hospitalization for ventilator support.
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As soon as Shekhar was diagnosed, his doctor referred
him to a neurologist, one of the foremost in his field in
Mumbai. The doctor immediately started treatment,
and for some time Shekhar's condition was stabilised.
It was a conventional line of treatment with just one
difficulty. When all the reports came in, it was found
that Shekhar had a tumour on his thymus gland, and
the only effective treatment was to remove the tumour.
A year passed. Shekhar's condition was deteriorating
as the antibodies continued to attack his body instead
of protecting it. All the medicines, all the
plasmapheresis (essentially a blood cleansing method),
that Shekhar received, had only a temporary effect.

The first time Shekhar visited the
Sir H. N. Reliance Foundation
Hospital, he was overwhelmed by
its grandeur and state-of-the-art
systems.
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This wasn't the life Shekhar had envisaged for himself.
He looked forward to spending a happy future with his
wife and daughter, looking after them. Instead, they
were now busy looking after him, constantly worried
that his condition might get fatally aggravated.
Of course, the solution to the problem was simple.
Remove the thymoma, cure the disease. There was
only one problem. Shekhar's immunity was too
compromised to handle a major surgery like this. It was
a Catch-22 situation. The treatment for myasthenia
gravis involved suppressing the immune system.
And with such poor immunity, anything that carried a
risk of infection was a sentence of death. At this point,
Shekhar was too weak to even step outdoors, for fear of
catching infection. The thymectomy, removal of the
thymus, that Shekhar needed to alleviate his illness,
required opening up the entire sternum, as in an open
heart surgery. Even in healthy patients, such a surgery
carries its own risks. In Shekhar's case, the doctors
ruled it out altogether.
By now Shekhar's case was desperate. Was there no
way that his thymus could be removed? How long
would he survive without the surgery? He was just fifty.
Was he going to die so young? How would his wife and
daughter manage without him? All these questions
haunted him day and night.
Then the neurologist found a ray of hope in Shekhar's
treatment. In a few hospitals in Mumbai, surgeons
were removing the thymus gland laproscopically,
through a very small incision. This procedure is
commonly known as keyhole surgery. Keyhole surgery
carries far fewer risks compared to a regular surgery.
Unfortunately, the hospital where Shekhar was
undergoing treatment did not offer this procedure.
He would have to change hospitals, something he was
reluctant to do. However his consulting neurologist
was going to be the same, so Shekhar didn't object.

As long as the thymoma, the tumour, remained in the
body, the symptoms of myasthenia gravis would
continue to flair up. Twice Shekhar needed emergency
hospitalization because he couldn't breathe.

The first time Shekhar visited the Sir H. N. Reliance
Foundation Hospital, he was overwhelmed by its
grandeur and state-of-the-art systems. While the
doctor had recommended this hospital because of
convenience and the fact that it offered this
procedure, Shekhar was quite skeptical after he saw it.
He just knew he couldn't afford this place. It was so
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much better than the earlier hospital! In the last year,
his finances had got stretched because of his medical
expenses. He didn't have the luxury of spending even
more. However, he felt embarrassed to raise the issue of
cost with his neurologist. He was immensely grateful to
his doctor for treating him and taking so much interest
in his welfare, and didn't want to confuse matters by
discussing his financial constraints. On the one hand,
he required surgery urgently, but on the other,
how would he pay for it?

Finally Shekhar confessed his dilemma to the doctor.
The latter merely smiled and got a counsellor to speak
to him about the hospital in detail. In polite terms, the
counsellor explained that, though Sir H. N. Reliance
Foundation Hospital had, from day one, installed
systems and equipment that were on par with the best
in the world, its whole focus was on patient care and
welfare, and its charges had been fixed with this
objective in mind. Shekhar was impressed and
reassured by the counsellor's manner, and went home
clutching a brochure that explained all the hospital's
various fees.
After examining all the charges, Shekhar opted for the
economy class in the hospital so that all the other fees
would also be benchmarked accordingly. The charges
were far lower than Shekhar's expectation, and he was
relieved. Now the only thing left to do was get
admitted in the ICU in preparation for the actual
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surgery. This was when Shekhar made his first
discovery. The Intensive Care Unit was on the
fourteenth floor of the hospital. Shekhar was wheeled
to his bed, while his wife, who was going to stay with
him during his treatment, was directed to the patient
waiting area. In the other hospitals that Shekhar had
seen, the infrastructure for the patient's attendant was
always sparse, all resources being directed towards
patient care. Here, on the other hand, as his wife
beamingly reported, every possible care had been
taken for the comfort of the attendant. While the ICU
is state-of-the-art, each bed in an enclosed cubicle to
minimize risk of infection, no expense has been spared
to ensure that the attendant sitting outside is also
looked after. Shekhar was delighted that his wife, who
had supported and helped him all through his illness,
would not be traumatised during his stay in the ICU.
Thanks to the doctors, amongst the best in Mumbai,
and the most modern equipment possible, the surgery
to remove the thymus was successful. Shekhar's family
was a pillar of support at this time, motivating him to
fight the illness. The ICU care was impeccable and
soon the patient was deemed fit to be sent to the ward.
Shekhar couldn't help being apprehensive about what
would happen when he was moved there.
General wards in hospitals tend to be small and
cramped, with barely any space between beds, and
Shekhar wasn't looking forward to being transferred to
one when the time came. Leaving the comfort of the
ICU was a scary moment. Would he be as well looked
after in the ward? As soon as he was taken to the ward,
Shekhar realized his fears had been misplaced. The
ward to which Shekhar was admitted had five beds,
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Shekhar can't stop talking enough about is Sir H. N. Reliance Foundation
Hospital. Professional staff, internationally benchmarked practices,
state-of-the-art equipment, and above all, some of the best consulting doctors in
the city – Shekhar remains overwhelmed that he found all this under one roof
without paying an arm and a leg for it.

though in another hospital five more would have been
accommodated, Shekhar said wryly. The large, wellventilated, brightly lit space had everything a patient
could possibly need. As in the ICU, here, too, every
care had been taken to ensure that not just the patient,
but also the attending relative was comfortable.
Shekhar couldn't believe that he was paying so much
less for so much more.
Had the doctors not stepped in at just the right
moment, Shekhar is convinced he wouldn't have
survived. He can never thank the doctors enough
for saving his life. He's also extremely grateful for
such a supportive and
h e l p f u l f a m i l y.
They helped him
emotionally and
mentally, keeping his
spirits up all through
his two year ordeal,
encouraging him to
take an optimistic
approach to the
future, and giving him
both spiritual and
financial strength.
But what Shekhar
can't stop talking
enough about is Sir H. N. Reliance Foundation
Hospital. Professional staff, internationally
benchmarked practices, state-of-the-art equipment,
and above all, some of the best consulting doctors in
the city – Shekhar remains overwhelmed that he found

all this under one roof without paying an arm and
a leg for it. In the course of his illness, Shekhar
underwent minor and major hospitalization at various
places. He wondered what was different about
Sir H. N. Reliance Foundation Hospital. One day,
when he returned to the out patient department for a
follow-up, and once again experienced the
professional service, he had his answer. It was passion,
the passion to deliver the best possible health care at
the lowest possible price. He was a beneficiary of that
passion, and it had changed his whole outlook towards
the medical profession. He has almost made it a
mission in life to create awareness about the hospital,
so that more and more
Mumbai residents can
benefit from it the way
he has done.
Shekhar is now almost
completely cured.
He will remain on
medication for a long
time, perhaps the rest
of his life, but he's
overjoyed to learn
that he can go back to
leading the life that he
was used to. The first
thing he did once the doctor pronounced him
medically fit was put on his walking shoes. He will
remain under medical supervision for some time to
come, but he doesn't mind if it's going to be at
Sir H. N. Reliance Foundation Hospital!

Reliance Foundation has modernised an old charitable hospital with a patriotic legacy in the heart of
Mumbai and transformed it into a state-of-the-art 348 bed multi-specialty hospital, on par with the best in the world.
Sir H. N. Reliance Foundation Hospital and Research Centre offers quality medical care at affordable costs.
www.reliancefoundation.org

