
Guidance Resources for Taking Care  
of Vulnerable Populations at Home

*However, all age groups are at risk and are advised to take heightened precautions.

Guidance for vulnerable populations

Guidance for caregivers of vulnerable populations

Persons above age 60  
(Source: WHO)*

•Stay indoors as far as possible.

•Avoid contact with visitors.

• Follow all hand hygiene protocols and 
wash hands frequently.

• Regularly disinfect frequently-used 
objects and surroundings.

• Meditate regularly. If you exercise, consult 
your doctor prior to this.

•Eat nutritious food and stay hydrated.

• Stay emotionally connected with  
loved ones.

• For any mental or emotional stress, 
contact a counsellor or therapist.

• Ensure that you remain healthy. Do not 
expose yourself to unnecessary risks.

• Monitor the health of those under your care 
closely. Do not delay getting emergency care 
for underlying conditions.

• Ensure that those under your care receive 
the necessary medical care in a timely 
manner.

• Stock up prescription and non-prescription 
medicines for at least two weeks.

• Help those under your care remain 
connected with loved ones.

• Assist those under your care whenever  
they need it. 

• Use JioHealthHub to continue with any 
regular check-ups with doctors

• Keep bathroom floors dry and switch on 
night lamps to prevent falls.

•Get adequate rest to remain healthy.

• Create a contact list of backup caregivers.
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JioHealthHub: http://get.jiohh.com/ 

• Check with organizations that support people
with developmental and behavioural disorders for
communication tools and other resources related
to COVID-19. For more guidance, visit “Caring for
People with Disabilities” and “Guidance for Direct
Service Providers, Caregivers, Parents, and People
with Developmental and Behavioural Disorders”
on the CDC website.

• Be mindful of their extra needs in
following the necessary safety and hygiene
measures, such as helping with wearing a
mask or face coverings.

• Consider if cleaning and disinfecting
surfaces may affect those with sensory or
respiratory issues.
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Additional guidance for caregivers of those with disabilities 
or developmental and behavioural challenges

Additional Resources

Support

To Dos
1. Take the Daily COVID-19 Symptoms Checker on ESS, R-Connect and EmpXP

2. Read the Reliance COVID-19 Info Pack and related documents on ESS and R-Connect

Online Deliveries:
1. NetMeds: https://www.netmeds.com/

2. JioMart: https://www.jiomart.com/

3.   Jio devices and sim services:
https://www.jio.com/en-in/jio-home-delivery-book-appointment.html

References:

1.  Ministry of Health and Family Welfare, Government of India

2. National Centre for Disease Control, Government of India

3. Department of Geriatric Medicine, AIIMS

4.  Ministry of Social Justice and Empowerment, Government of India

5. US Centers for Disease Control and Prevention

6. The World Health Organisation

REFERS for emergencies and threats to physical safety:
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Disclaimer: The information and guidance provided in this document relating to COVID-19 have been sourced from the above references. 
Reliance Foundation shall not be responsible or liable for the accuracy, completeness, usefulness or otherwise, of the information. Please verify 
the information before sharing and publishing this document. The information in this document is not, and should not be construed to be, legal, 
financial, medical, or consulting advice. The information in this document is for information purposes only and is not intended to be a substitute 
for medical advice or treatment by a healthcare professional. Please consult your physician or healthcare professional to determine the appropri-
ateness of the information for your individual requirements.
 


